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In-Synch RMS includes a wide array of powerful investigative tools, statistical and analytical reports, and

integrated data-sharing.

maximize your department’s overall efficiency.
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Connections with Complementary Systems

In-Synch Systems routinely integrates with leading Public Safety software to provide seamless
interfaces that foster efficiency and minimize the duplication of data entry.

e CAD (computer aided dispatch)
e Booking
e Court Software
e Jail Management
e Mobile Parking Applications
o E-Citations
e Body Cameras
e Crime Mapping and Analysis
o C(itizens Based Reporting
e Enabling Access for:
o Parole
o Probation
o District Attorney's Office
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In-Synch RMS is a fully-featured Records Management solution that will enable your department to
manage case files and produce professional reports. In-Synch RMS users can work either in the office
or the field, thereby reducing operating costs while increasing agency efficiency.

In-Synch RMS core modules include:

Call Log

e Write and review basic reports about calls-for-service including: dates/times,
assigned officer(s), location, contacts, vehicles, property, and photos.

e Data entered in Call Log automatically pre-populates other RMS forms, saving time,
increasing accuracy, and eliminating the duplication of data entry.

e Integrates with many CAD (Dispatch) systems for improved efficiency.

Case Builder and Administrative Review

e Create media-rich case files that include: photos, audio, video, arrests, narratives,
evidence, external files, and custom fields.

e Share, delegate, and manage the workflow of cases and supplemental reports.

e Record and validate UCR and NIBRS data for State and Federal reporting.

Person Management

e Add, edit, or view person information including: addresses, phone numbers, driver's
license information, photos, physical description, scars, marks, tattoos,
associations, and affiliations that contribute to an extensive Master Name Index.

e Automatic notifications available for: suspects, arrestees, weapons permits, parole,
probation, warrants, registrations, and officer safety and special handling warnings.

e Information can be updated without the need to recreate an entire new person
record.

Link Finder

3 e Aqueryand link analysis tool used to visually investigate connections among items
C in the RMS.

e Discover patterns or direct and indirect relationships that are commonly the
“nuggets” of information that lead to solving crimes.
e Access Call, Case, and Master Index reports within the Link Finder module.
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Module Summary

In-Synch RMS is comprised of modules for recording various types of Law Enforcement information.

ADDRESS MANAGEMENT - Quickly look up address information,
including an extensive Master Address Index.

ADMINISTRATIVE REVIEW - Review cases at any stage of a
departmental workflow. Create UCR/NIBRS/CLERY reports.

CALL LOG - Write and review basic reports about calls-for-service.
Integrates with many CAD systems for improved efficiency.

CASE BUILDER - Create media-rich case files that include photos,
multi-officer narratives, arrests, evidence, external files, and
custom fields.

CITATIONS - Record Traffic Citations, Criminal Citations, Traffic
Warnings, and Parking Tickets.

CODE MANAGEMENT -Manage crime codes, associated fines,
charging guidelines, state reporting classifications, and charging
text.

CONFIDENTIAL INFORMANTS - Track sensitive informants by
number. Includes involvement and payment tracking.

COURT PAPERS - Record, track, and print document details, and
paper service history for civil and criminal documents such as
subpoenas, writs, petitions, warrants, orders, or other custom

paper types.

CUSTODY MANAGEMENT - Track the details of temporary
custody assignments, including short-term detainments and
transports.

DAILY LOG - Officers can record their daily activity information.
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FLEET MANAGEMENT - Track details about your fleet. Includes
maintenance schedules and quick statistics.

LINKFINDER - Visually investigate connections among items in
the RMS.

MASTER PHONE INDEX - Quickly find people and organizations
by phone number.

ORGANIZATION MANAGEMENT - Quickly look up organization
information, including an extensive Master Organization Index.

PAWN SHOP - Record pawn transactions. Track hotlist items.

PERSON MANAGEMENT - Quickly look up person information,
including an extensive Master Name Index.

PERSONNEL MANAGEMENT - Track training, equipment,
notations, and other personnel information.

PHOTO MANAGEMENT - Create photo lineups, missing person
and wanted person posters. Print any system photos.

PROPERTY ROOM MANAGEMENT - Manage the inventory and
custody chain of your property. Includes barcode support.

QUERY - Create advanced queries of information within the
RMS.

REPORTS - Generate statistical reports on calls, cases, arrests,
citations, warrants, etc.

VEHICLE MANAGEMENT - Quickly look up vehicle information,
including an extensive Master Vehicle Index.

WARRANT & REGISTRATION MANAGEMENT - Enter or view a
person’s warrants, information on drug, sex, or arson offenses,
parole, probation, and incarceration records, or carry concealed
weapons permits.

For more information:

Call 800-243-6540 x 1 or email sales@in-synch.com

Our clients value the technology we provide as essential tools for better policing. Whether you are
a state-wide, county-wide, or a one-person agency, In-Synch RMS' decentralized database
architecture, investigative tools, data-sharing system, and customer service provide the foundation
for a safer community. In-Synch Systems serves more than 250 public safety and private security
agencies throughout the United States and Canada.
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